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TITLE OF THE SLIDE INTRODUCTION 

 

 

Waterborne public transport contributes in all of the three pillars 
of sustainability: social equity, economic and environmental. 

 

The aim of the present paper is to investigate the level of 
acceptance that a mode of urban maritime transportation would 
receive in the Greater Area of Thessaloniki by the residents and 
visitors.  
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TITLE OF THE SLIDE 

 

• 1907: Fist boats at Thermaikos Gulf 

• 1923: Immigrants from Smirni 

• 1960: First buses to Peraia and Ag. Triada 

• Pilot operation from 2014 

• February 2014 

Thessaloniki 

Thermaikos 

Kalamaria 

Egnatia Odos S.A. 

MILESTONES 
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TITLE OF THE SLIDE 
THE WATERBONE PUBLIC TRANSPORT IN 
THESSALONIKI 

Τσιτώτας, Μ.,(2013)Στρατηγικός Σχεδιασμός και Υλοποίηση Αστικών Υποδομών στην Ευρύτερη Περιοχή Θεσσαλονίκης,  , Εγνατία Α.Ε.  
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TITLE OF THE SLIDE DESIGNING AND CONDUCTING THE SURVEY 

 

For the purpose of the research a questionnaire was prepared 
and distributed to the two areas that are of most interest for the 
maritime transport; the city of Peraia and the area around the 
port at the city of Thessaloniki. 

 

The specific two areas are actually the two trip ends which are 
foreseen for the future.  
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TITLE OF THE SLIDE DESIGNING AND CONDUCTING THE SURVEY 

The survey was conducted through the use of a digital 
questionnaire on site. This option had several advantages, which 
included: 

•The ability to transfer the data in a digital database in real time 

•Easiness of use for the interviewer when compared with 
traditional paper questionnaires 

•The ability to customize the questionnaire based on previous 
answers 

•The ability to zoom in on pictures and questions 

•A significantly increased level of interest from the public, 
especially when they were the ones operating the tablet 
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TITLE OF THE SLIDE DESIGNING AND CONDUCTING THE SURVEY 

• A pilot survey was conducted on 17/7/2014 and was 
comprised of 10 questionnaires.  

• The final survey was conducted from 21/7/2014 to 14/8/2014. 
A number of 130 questionnaires were collected.  

• Half of the interviews were taken in the wider area of Peraia 
and the other half from the city centre.  

• Of the 130 questionnaires, 90 interviewees were tested based 
on car scenarios and 40 interviewees were tested based on the 
public bus scenarios.  
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TITLE OF THE SLIDE DESIGNING AND CONDUCTING THE SURVEY 

The questionnaire was divided in three discrete sections.  

At the first section, the socioeconomic characteristics of the 
responder were selected. 

The second part identified the level of familiarization with the 
maritime transport (if they had a past experience and whether or 
not they perceive this mode of transport as a mean for 
commuting) as well as the potential for using the proposed mode 
by taking into consideration 6 factors: security, comfort, cost, 
travel time, reliability and sentimental reasons. At the end of this 
part, a control question was asked in order to identify whether 
the latest trip between these trip ends was done by car or by 
public transport. 
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TITLE OF THE SLIDE DESIGNING AND CONDUCTING THE SURVEY 

• The last part of the questionnaire was a stated preference 
experiment.  

• The two groups of responders as they were identified in the 
previous section, namely the car and the bus users were asked 
to state their choices for a set of difference scenarios, 
comparing the mode that they had used for their latest trip 
between the two trip ends (car or bus) and the maritime 
transport.   

• The variables used were that of cost, time spent within the 
maritime transport mode and time spent outside the maritime 
transport mode. 



1

0  

TITLE OF THE SLIDE DESIGNING AND CONDUCTING THE SURVEY 



1

1  

TITLE OF THE SLIDE DESIGNING AND CONDUCTING THE SURVEY 



1

2  

TITLE OF THE SLIDE DESIGNING AND CONDUCTING THE SURVEY 

Indicative Game Cards for the SP experiment 
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TITLE OF THE SLIDE RESULTS OF THE SURVEY  

 

The survey led among other, to the following results: 

•42% of the interviewees had a past experience with urban 
maritime transportation  

•The vast majority (82%) of the interviewees in Peraia stated that 
the planned route of the urban maritime transport would serve 
their needs, while 55% of the interviews in Thessaloniki had the 
same opinion  

•85% of the interviewees stated that they would replace their 
existing transport mode with the proposed alternative mode of 
urban maritime transport  
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TITLE OF THE SLIDE RESULTS OF THE SURVEY  

•The average travel time spent by car is 31 minutes, while the 
respective time spent outside the vehicle is 6 minutes. The 
average cost that was perceived by the responders is estimated to 
7.13 euros. 

•On the other hand, travel time inside the bus is 53 minutes, 
while the time spent outside the vehicle was 23 minutes. The 
increased time is due to the fact that this route includes a transfer 
(at IKEA bus transfer station). The revealed cost was either that of 
a double ticket or the use of monthly card. Only three people 
were found to use the transfer point at IKEA as a park and ride 
option. 
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TITLE OF THE SLIDE RESULTS OF THE SURVEY  

The interviewees were asked to list - from higher importance to 
lower - the parameters that will primarily affect their option to 
choose a transport mode for their trip. Table 3 presents the 
parameters with the percentages associated to the highest (most 
important) value  
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TITLE OF THE SLIDE RECOMMENDATIONS   

• Low fare – The ticket price appeared to be an important factor in the 
choice of transport mode, with 5.38% of the sample setting a price 
limit. It must be noted that in general, the interviewees commented 
that they would like an integrated ticket that would include the bus, 
the metro and the new system if they ever coexist. 

• Frequent Services – The time spent outside the vehicle appeared to 
be significantly important, with 13.85% of the interviewees stating it 
was the most important factor they considered. The number of stops 
is limited and they are located at the seafront, thus further limiting 
the potential users to choose the urban maritime transport. As a 
result the only way to reduce the time spent outside the travel mode 
is by reducing the time spent waiting. 

 



1

8  

TITLE OF THE SLIDE RECOMMENDATIONS   

• Provision of group tickets and adequate space for luggage – It 
became clear that the passenger moving towards Peraia, were 
to a large degree visiting the seafront for leisure purposes. As it 
was mentioned by several interviewees, such trips are usually 
made in groups and with luggage. 

• Make people aware – A large number of people stated that 
they would use this new mode just out of curiosity and 
considered it to be a mode mainly used for leisure purposes. It 
would be therefore appropriate to inform the public about the 
nature and the benefits that an urban maritime transport 
system would have. 
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